
 
 

School FAQ for Isolation and Quarantine 
(will be updated as the school manual is updated) 

 
 

General FAQ: 
 

1.  What is the difference between quarantine and isolation? 
● School Manual page 25-26 
● Quarantine:  

○ Applies to a person who was in close contact with someone who has 
COVID-19. See #2 below. 

○ Quarantine lasts 14 days because symptoms of COVID-19 may appear 
2-14 days after exposure 

○ A person in quarantine should stay home and avoid contact with other 
people as much as possible 

○ One should not go to work, school, extracurricular activities, religious 
services, family gatherings, or other activities. 

 
● Isolation: 

○ Applies to a person who has tested positive. 
○ A person in isolation needs to stay at home except to get medical care.  
○ A person should remain isolated for at least 10 days from the start of 

symptoms (or from the date they were tested if they don’t have 
symptoms). They must also be fever free without the use of medication 
for 24 hours, with improvement in all symptoms before leaving isolation.  

 
2. What is considered close contact? 

● School Manual page 36 
● Any student, teacher, visitor, or staff (such as paraprofessionals or bus drivers) 

who were within 6 feet to the front, back or side of a person who has COVID-19 
up to 2 days before he or she had symptoms or tested positive is considered a 
close contact including: 

○ In a school setting (like a classroom) or in a school bus  
○ During extracurricular activities (school-associated sports, dances, clubs); 
○ During a school gathering (assemblies, dances) 
○ During lunch or free periods.  
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● The CDC updated the definition of close contact as “someone who was within 6 
feet of an infected person for a cumulative total of 15 minutes or more of over a 
24 hour period. 

○ School districts and charter schools are approaching this differently. 
Reach out to your school/school district to determine if they are defining 
close contact as a cumulative 15 minutes over 24 hours or continuous 15 
minutes. 
 

3. What is the difference between antibody and antigen testing? 
● School Manual page 52 
● https://coronavirus.utah.gov/testing-locations/ 
● A PCR test can tell you if you have COVID-19 right now and could spread it to 

other people. A PCR test looks for the genetic material of the virus. A healthcare 
worker uses a nasal swab to collect a sample from your throat, behind your nose. 
Some locations may give the option of collecting saliva instead of a nasal swab.  

● An antigen test can tell you if you have COVID-19 right now and could spread it 
to other people. You can get results in minutes. An antigen test looks for proteins 
found on or within the virus. Like a PCR test, a healthcare worker uses a nasal 
swab to collect a sample from your throat, behind your nose. 

● Serology, or antibody tests, may be able to tell if you have ever been exposed to 
the virus that causes COVID-19. A positive antibody test does not guarantee 
immunity to COVID-19. A sample of your blood is collected and is used to see if 
your body has made antibodies to the virus. Your body makes antibodies when it 
fights an infection.  

○ If someone has a positive antibody test, we usually recommend they get a 
PCR test to see if they have an active infection. A positive antibody test 
does not make someone exempt from quarantine. 

 
4. If kids are wearing masks, why do they still have to quarantine? 

● School Manual page 36 
● Wearing cloth face coverings or masks at all times during school reduces the risk 

of COVID-19. However, the use of cloth face coverings does not eliminate the 
risk completely. As such, anyone who came into close contact with a person who 
tested positive for COVID-19, even if they were both wearing a cloth face 
covering or mask, will still be considered exposed and should quarantine for 14 
days, or seven days for Low Risk Test and Return. 

 
5. What is an ongoing exposure? 

● See CDC Quarantine Scenarios 
● This occurs when a person who tested positive is unable to isolate themselves in 

the home and other family members remain in contact with the individual. 
● Ongoing exposure extends the length of time other family members will need to 

quarantine.  
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6. What is the infectious period and when does it start? 
● This is the time when a person with COVID-19 can spread the virus to others. 
● It begins 2 days prior to the start of symptoms or prior to the date a person tested 

positive if they don’t have symptoms. 
 

7. Why do parents/students find out test results before the health department? 
● The health department relies on local laboratories to report test results to the 

state system in a timely manner.  Occasionally, the testing center may report the 
result of the test to the individual tested before the health department is notified 
of test results. 

 
 
Low Risk Test and Return: 
 

1. What are the criteria for Low Risk Test and Return? 
● The exposure must have happened at school, or a school related event 
● The school verifies that the student, teacher, or staff who was exposed and the 

person who tested positive were BOTH wearing a face mask 
● The quarantined individual must have no symptoms 
● The quarantined student, teacher, or staff member has a negative COVID-19 test 

result at least 7 days after the last exposure to the person who tested positive 
 

2. When is the earliest a student/employee can be tested? 
● The quarantined student, teacher, or staff may be tested when it has been at 

least 7 days after the last exposure, if they meet all of the criteria. 
● The superintendents have determined that they can get tested after school on the 

7th day. For example, if a person was exposed on Tuesday, October 20, they 
could get tested after school on Tuesday, October 27 . 
 

3. If my student was exposed outside of school, why do they not qualify for Low Risk 
Test and Return? 

● The school is able to verify that the student, teacher or staff who was exposed 
and the person who tested positive were both wearing a face mask as defined by 
the State Public Health Mask Order on masks in schools. 
 

4. What if the student has symptoms for only one day after exposure, can they still 
qualify? 

● A quarantined student, teacher, or staff member must be asymptomatic for 7 
days following the last exposure to the positive case to be considered for the 
"Low Risk Test & Return" quarantine option.  
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5. Can students return to ALL non-school related activities if tested negative after 7 
days? 

● The Low Risk Test and Return applies only to school and school-related activities 
 

6. Does a high risk student/staff qualify for the Low Risk Test and Return process? 
● Yes, high risk students and staff do qualify for the Low Risk and Return option if 

they meet all the criteria 
 

7. Does the exposed student, teacher or staff have to be tested to return? 
● No, If they choose not to get tested, he or she should quarantine at home for 14 

days from the last exposure. 
 
Testing: 
 

1. Does a child have to test negative before they can return to school? 
● School Manual page 28 
● No. Studies show people may test positive for several weeks after they are no 

longer considered infectious. 
2. A child/staff tests positive with no symptoms and is tested again and it is 

negative, can they return to school? 
● The child/staff needs to have 2 negative tests taken within 24-48 hours of each 

other. 
 
 
Quarantine and Isolation: 
 
Please see CDC Quarantine Scenarios 
 

1. How does one determine when quarantine ends? 
● School Manual page 39 
● CDC Quarantine Scenarios 
● The person who was exposed should quarantine for 14 FULL days after the last 

time he or she had close contact with the person who tested positive. Day 1 is 
the day following the exposure.  

● For example, if a student is exposed on October 20th, day 1 is October 21st. 
 

2. How long is the quarantine period? 
● School Manual page 25  
● Quarantine lasts 14 days because symptoms of COVID-19 may appear 2-14 

days after exposure 
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3. How long is the isolation period? 
● School Manual page 26 
● A person should remain isolated until symptoms have gotten better,  they are 

fever-free for 24 hours and it has been at least 10 days since one first got sick or 
tested positive.  
 

4. Can the end of the isolation date be longer than 10 days? 
● Yes, if a person is still having symptoms and/or a fever, this date may be longer 

than 10 days. 
 

5. Can a student/teacher/staff who has been placed on quarantine return to school if 
they test negative? 

● School Manual page 39l 
● If the exposure occurred at school or a school event, see “Low Risk Test and 

Return” section. 
● If the exposure occurred outside of school, he or she must finish the 14 day 

quarantine even if they never feel sick or test negative. 
 

6. Do all siblings have to quarantine if one sibling or family member is exposed? 
● No, the rest of the family does not need to quarantine unless that person tests 

positive or gets sick. 
 

7. Does someone need to be quarantined if they have previously tested positive to 
the CoronaVirus? 

● School Manual page 44  
● If a person is exposed within 90 days of testing positive, they do not need to 

quarantine. 
● If a person is exposed after having a positive test more than 90 days ago, they do 

need to quarantine for 14 days. 
 

8. How long should one wait to get tested after being exposed to the CoronaVirus? 
● School Manual page 54 
● If a person who was exposed to COVID-19 chooses to get tested, he or she 

should wait at least 5-7 days after their last exposure to get tested. This lets 
enough of the virus build up in his or her body to be detected by the test. Getting 
tested before this time may result in a false negative test result. This means the 
person tested negative but is really positive and can infect others with COVID-19. 
However, even if the test is negative, anyone exposed to someone who tested 
positive for COVID-19 should remain quarantined for the full 14-day period. 
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9. Why are the quarantine and isolation dates different from what their doctor told 

them? 
● The health department works to stay up to date with CDC guidelines and 

employs disease investigators who obtain information about infectious periods, 
exposure dates, and close contacts.  

 
 
Helpful links: 
 
https://brhd.org/when-can-my-child-student-end-quarantine/ 
 
https://brhd.org/coronavirus/ 
 
https://coronavirus.utah.gov/ 
 
https://coronavirus-download.utah.gov/School/COVID-19_School_Manual_
FINAL.pdf 
 
https://coronavirus.utah.gov/faq/ 
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